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Healthcare Content Highlights

Created email and collateral copy for campaigns that
more than doubled leads for inside sales, which tripled
revenue year over year at global company

Managed blog that drove 17-fold increase in website
Vvisits year over year

Managed award-winning publication for national
healthcare association

Interviewed C-level executives for national healthcare
financial association’s publications

Content deliverables include:

Web copy
Blogs
Advertorials
Newsletters
Sales collateral
White papers



Web Copy: Healthcare Consumers
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Web Copy: Healthcare Consumers

entegra
HealthSystem

OTHER SERVICES

Centegra Milestones Therapy Center Pedatric Therapy Services

Special Programs and Capabilities

Post-Natal Follow-Up Clinic

Our outpatient pediatric therapy services are located at Centegra Milestones Therapy Center. Supptemental Services
Our programis designed with a Child Centered atmosphere where kids, through collaboration N
: i o . : ; i i ‘ -g % : Your Child's Challenges
with our trained therapists and parents, work toward a common goal: your child’s success. We

provide care for children from birth through zge 21 who are faced with a variety of challenges. New Patients

y - N , S s e —— ~ Milestones Image Gallery
we offer individual therapy sessions with occupational, speech and physical therapists as well as

a variety of playgroups where you can watch your child both learn and interact in a safe and
stimulating environment. Besides the traditional therapies, we are certified providers for the
Sensory Leariing Program™ and Interactive Metronome®.

HAVE A
Centegra Mil2stones Therapy Center takes pride in not only finding out what your child's QUESTION? /

developmental needs are, but how they can be best addressed and resolved! wWe base our
pedagogy on the state-aligned early childhood curriculum. However, we have taken steps
beyond this curriculum and modified its ideas to tailor methodologies to your child's unique Finda Centegra




Web Copy: Hospital Executives
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Web Copy: Physician Practice Managers
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More Case Studies and White
Papers




Blog Post: Hospital Executives
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Blog Post: Physician Practice Managers
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Appointment Scheduling — a Linchpin of Patient Sort by Industry
Satisfaction

t's important to be mindful that the l
patient experience encompasses much f thcare — Enterprise
more than s clinical outcome. This is not
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powerful,

outside of the product or service they bu Technology
become relatively more important to their overall experience with a given organization or brand
Heaslthcare is becoming more consumer-ariented than ever, so healthcare leaders are increasingly
n improving non-clinical aspects of the patient experience. Appointment scheduling is one

example of a non-clinical aspect of care—and nowhere is scheduling 8 more important part of the patient

experience than in scheduling a diagnostic imaging appointment. Scheduling sn appointment serves

as an all-important first impression of a hospital radiology department in patients’ minds



Application Brief: Clinical Executives

Safeguarding patient
care during medication
administration

Barcode scanning at the bedside can reduce the
incidence of adw dru actions

verify data with barcode technology

Medication errors can be reduced by as much

as 41% with a BCMA process.?

L ZEBRA

Link to asset

Acknowledged a major
source of medical errors
at hospitals: bedside
medication
administration.

Showed readers how
recording patient,
medication and clinician
data prior to
administration with
barcode scanning can
mitigate these errors
and prevent adverse
drug events.


https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/DonTalend1/don-talend-healthcare-medication-administration-application-brief

Application Brief: Hospital Pharmacists

Improving medication

verification with barcoding

Supports pharmacdies’ quality-control processes that

Barcoding at the unit-dose level IS a proven me
for preventing medication errors.'

Link to asset

oth

od

Quantified a challenge
many busy hospital
pharmacies face:
medication dispensing
errors.

Demonstrated how
implementing a data-
verification process with
barcode scanning
technology can
drastically reduce these
errors and improve
patient safety.


https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/DonTalend1/don-talend-healthcare-pharmacy-management-application-brief

Newsletter: Healthcare Association
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For National Association of Boards of
Pharmacy

NABP Newsletter: winner of
numerous Health Information
Resource Center awards

Headed monthly multi-department
issue planning meetings

Wrote feature articles, including main
cover articles

Edited newsletter content, led
organization-wide review process

Coordinated efforts of print and
fulfillment vendors and freelance
writers

Designed and laid out issues with
Adobe InDesign

Link to newsletter



https://www.slideshare.net/DonTalend1/don-talend-healthcare-association-newsletter

White Paper: Hospital Executives

* Developed topics with input from
Marketing & Sales teams

e Compiled data and input from
internal & external subject matter
experts, including customers

* Wrote copy
e Obtained copy approval

 Finalized print and digital deliverables

QUESTIONS HOSPITALS AND with design agency

HEALTH SYSTEMS SHOULD CONSIDER . )
hile Integrating New Physician Practic * Informed leadership of available

deliverables, provided print and digital

versions
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vertorial: Healthcare Finance Leaders

Healthcare Financial Management Association

ACVERTEENENT
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Interviewed Cevel
executives at HFMA
member companies
for advertorials
published in
association
publications



Advertorial: Healthcare Finance Leaders

Healthcare Financial Management Association
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Sales Collateral Project Management

O:E:O Stericycle’

Communication Sy tions

FACT SHEET

POST-DISCHARGE
SERVICES

NCH Healthcare Systemn, Naples, AL
increased its HCAHPS ratings by up
to 16 percent and markedy reduced
readmissons with patert fofow-up
calls over 15 montfs.

POST-DISCHARGE CALLING HAS DIRECTLY CORRELATED
TO HIGHER PATIENT SATISFACTION SCORES AND CAN
REINFORCE POSITIVE PATIENT EXPERIENCES

Calling Makes a Difference
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For Stericycle

Identified services with
promotion opportunities, with
input from Marketing & Sales
teams

Wrote copy
Obtained copy approval

Finalized print and digital
deliverables with design agency

Informed leadership of available
deliverables, provided print and
digital versions



More Work Samples

Slideshare.net/DonTalend1
Linkedin.com/in/dontalend



