
Email: don@dontalend.com 
Phone: 847-802-0355 



 Created email and collateral copy for campaigns that 
more than doubled leads for inside sales, which tripled 
revenue year over year at global company 
Managed blog that drove 17-fold increase in website 
visits year over year 
Managed award-winning publication for national 
healthcare association 
Interviewed C-level executives for national healthcare 
financial association’s publications 

Web copy 
Blogs 
Advertorials 
Newsletters 
Sales collateral 
White papers 

 



 Informed consumers 
of available 
diagnostics for heart 
arrhythmias, i.e., 
electrophysiology 
testing, for Centegra 
Health System, 
McHenry County, IL 

Raised awareness of 
arrhythmia 
symptoms, detailed 
test procedures, and 
promoted 
Centegra’s 
cardiovascular 
services 



 



For Stericycle, Nasdaq 
100 global leader in 
compliance and brand 
protection services for 
industries including 
healthcare 
 

Web content and blog 
posts instrumental in 
17X increase in sessions 
and 21X new user 
growth year over year, 
per Google Analytics. 









 Acknowledged a major 
source of medical errors 
at hospitals: bedside 
medication 
administration. 

Showed readers how 
recording patient, 
medication and clinician 
data prior to 
administration with 
barcode scanning can 
mitigate these errors 
and prevent adverse 
drug events. 

Link to asset

https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/DonTalend1/don-talend-healthcare-medication-administration-application-brief


 
Quantified a challenge 
many busy hospital 
pharmacies face: 
medication dispensing 
errors. 

Demonstrated how 
implementing a data-
verification process with 
barcode scanning 
technology can 
drastically reduce these 
errors and improve 
patient safety. 

Link to asset

https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/DonTalend1/don-talend-healthcare-pharmacy-management-application-brief


• For National Association of Boards of 
Pharmacy 

• NABP Newsletter: winner of 
numerous Health Information 
Resource Center awards 

• Headed monthly multi-department 
issue planning meetings 

• Wrote feature articles, including main 
cover articles 

• Edited newsletter content, led 
organization-wide review process 

• Coordinated efforts of print and 
fulfillment vendors and freelance 
writers 

• Designed and laid out issues with 
Adobe InDesign 

Link to newsletter 

https://www.slideshare.net/DonTalend1/don-talend-healthcare-association-newsletter


• Developed topics with input from 
Marketing & Sales teams 

• Compiled data and input from 
internal & external subject matter 
experts, including customers 

• Wrote copy 

• Obtained copy approval 

• Finalized print and digital deliverables 
with design agency 

• Informed leadership of available 
deliverables, provided print and digital 
versions 



Healthcare Financial Management Association 

Interviewed C-level 
executives at HFMA 
member companies 
for advertorials 
published in 
association 
publications 



Healthcare Financial Management Association 



• For Stericycle  

• Identified services with 
promotion opportunities, with 
input from Marketing & Sales 
teams 

• Wrote copy 

• Obtained copy approval 

• Finalized print and digital 
deliverables with design agency 

• Informed leadership of available 
deliverables, provided print and 
digital versions 



Slideshare.net/DonTalend1 
Linkedin.com/in/dontalend 


