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Email: don@dontalend.com
Phone: 847-802-0355



Long-form content highlights

Senior marketing content writer for Zebra Technologies

e Content such as white papers contributed to year-over-year improvements
such as +8.8% revenue (2018) and +6% global campaign responses (2019)

Marketing manager for Stericycle

* Campaign assets such as white papers helped triple inside sales revenue YOY
IManaging editor for Hanley-Wood Business Media

* |Mlagazine doubled ad sales, took No. 1 position in six years from redesign
Technical editor for National Association of Boards of Pharmacy

* Led NABP Newsletter editorial operations , wrote cover stories
Media relations consultant/content writer, Topcon Positioning Systems

* Pitched and placed 150+ technology application stories in industry trade
magazines, generating additional S2 million in sales

Contributing editor, Forester media
* 100+ technical sustainability articles spurred S500 million in ad sales



Retailing white paper

Zebra Technologies finds widely varying perceptions of in-store
shopping experiences among different groups surveyed

{h ZEBRA

in-store expesience

Link to white paper



https://www.slideshare.net/DonTalend1/2019-global-shopper-study-white-paper

Supply chain white paper

Transportation and logistics providers use technology
to meet same-day delivery expectations

$. ZEBRA

I faster de fivery future

Hew rvwpatalian and kgl coproviderears
> ustin g tothe epee d db?oo«rm

Link to white paper



https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/DonTalend1/a-faster-delivery-future-whitepaper

Field operations white paper

As consumers’ service expectations climb in the Digital Age, providers
rely on mobile technology to work faster and smarter

Link to white paper



https://www.slideshare.net/DonTalend1/field-operations-white-paper

Healthcare white paper

* Developed topics with input from
Marketing & Sales teams

e Compiled data and input from
internal & external subject matter
experts, including customers

* Wrote copy
e Obtained copy approval

 Finalized print and digital deliverables

QUESTIONS HOSPITALS AND with design agency

HEALTH SYSTEMS SHOULD CONSIDER . )
hile Integrating New Physician Practic * Informed leadership of available

deliverables, provided print and digital

versions

°'® : 5
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Award-winning technology column

IMobile asset tracking facilitates preventive
maintenance on construction trucks
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Link to column: The Concrete Producer



https://www.slideshare.net/DonTalend1/using-information-byproducts
https://www.slideshare.net/DonTalend1/using-information-byproducts
https://www.slideshare.net/DonTalend1/using-information-byproducts

Healthcare association newsletter

@ynewsletter

National Association of Boards of Pharmacy’

November-December 2005 / Valume 34 Number 10

aid to government

the profession  Widespread Disasters: What Has Katrina

the public Taught Us?
1904 to 2005 )

This Month on
net:

Upcoming
Meetings

In This Issue. . ..

Legal Briefs: Feature News: Association Pro
FDA: Forget Drug y News:

S Sponsorship
VT 3 Provides
Poses Challenges  Pre-NAPLEX
Vouchers to
Schoots and

Authorization J

Colleges ol
Pharmacy

192 194 200

For National Association of Boards of
Pharmacy

NABP Newsletter: winner of
numerous Health Information
Resource Center awards

Headed monthly multi-department
issue planning meetings

Wrote feature articles, including main
cover articles

Edited newsletter content, led
organization-wide review process

Coordinated efforts of print and
fulfillment vendors and freelance
writers

Designed and laid out issues with
Adobe InDesign

Link to NABP newsletter



https://www.slideshare.net/DonTalend1/don-talend-healthcare-association-newsletter
https://www.slideshare.net/DonTalend1/don-talend-healthcare-association-newsletter

Big Data collection and analysis article

Startup acquires multi-technology mobile mapping systems to build
geographic information systems for rural utility maintenance

Link to American Surveyor article



https://www.slideshare.net/DonTalend1/don-talend-geospatial-rural-utility-mobile-mapping-article

Big Data collection and analysis article

Virginia Tech engineering program adopts mobile mapping
system to help state DOT maintain highway assets

Link to GISUser article



https://www.slideshare.net/DonTalend1/the-superinformation-highway-virginia-tech-acquires-new-datacollection-technology

Environmental / technology article

Contractor uses automated grade control to cap a landfill
in a congested urban areg, efficiently and profitably

Link to ForConstructionPros.com article



https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/secret/eQX6reN11Or8m

Environmental / technology article

Contractor uses precision technology to hold steep Arizona
flood-control canal’s slopes in tolerance

Link to Grading & Excavation Contractor article



https://www.lowesforpros.com/articles/proper-fluorescent-lamp-disposal_a7001.html
https://www.slideshare.net/DonTalend1/going-full-tilt

Environmental / technology article

Grading contractor uses GPS receiver to survey and grade
treatment system on acid-mine remediation project

QS P

Link to Industrial WaterWorld article



https://www.slideshare.net/DonTalend1/gps-assists-major-mine-cleanup

Building surveying technology article

Sokkia robotic total station and Autodesk CAD software enable precise
surveying of lengthy corridor walls for new Dallas hospital

R s 2 ¥

Link to Walls & Ceilings article



https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/DonTalend1/field-layout-with-bim

Fleet management technology article

Route mapping and vehicle location systems improve
refuse collection efficiency and profitability

Link to MSW Management article



https://www.slideshare.net/DonTalend1/don-talend-refuse-industry-route-optimization-article
https://www.slideshare.net/DonTalend1/don-talend-refuse-industry-route-optimization-article

Water conservation technology feature

Water utility managers use automatic metering infrastructure
data to identify system leaks and cut water loss
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Link to Water Efficiency article



https://www.slideshare.net/DonTalend1/aligning-technology-strategy
https://www.slideshare.net/DonTalend1/aligning-technology-strategy

Data analysis IT article

Public works managers use information systems to analyze
storm flows and upgrade storm sewer systems
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Link to Stormwater article



https://www.slideshare.net/DonTalend1/data-goldmines
https://www.slideshare.net/DonTalend1/data-goldmines

Business continuity technology article

ninterruptible power supply systems offer
data-centric businesses energy reliability

Equipped for .-
Continuity @

Business owners explore a wide
variety of electrical equipment options
and renewable energy alternatives for
their backup power operations.

BY DON TALEND

ess to which backup
power is more critical than Profitability.net, a
innati, OH-based provider of ate data center
space, hosted applicat cloud computing capacity
and network stor
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Link to Distributed Energy article



https://www.slideshare.net/DonTalend1/don-talend-uninterruptible-power-supply-article
https://www.slideshare.net/DonTalend1/don-talend-uninterruptible-power-supply-article

Industry leader profile

After World War ll, Frank Principe started a company that
supplied concrete to many of New York’s iconic structures

By Dow TaLewo

The Best Pound of

CONCRETE

When the war was over, the men and women who lisd been nvohed, In uniform and in ol

ancp immedately began hulding tpir Ives

P Frank Principe used a delicatessen approach to

business and was an early crusader for concrete

matue beyond their years,
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Link to article: The Concrete Producer



https://www.slideshare.net/DonTalend1/the-best-pound-of-concrete
https://www.slideshare.net/DonTalend1/the-best-pound-of-concrete
https://www.slideshare.net/DonTalend1/the-best-pound-of-concrete

Facility design article
School classroom design adapts to instructional changes
that rely on connecting students to digital media

MAGAZINE

F WORKDESIGN

PROJECTS PRODUCTS EXPERT INSIGHTS IDEAS, TIPS, & TRENDS EVENTS  WORK DESIGN NOW

NEW CLASSROOMS PRIORITIZE CONNECTIVITY,
FLEXIBILITY, & COLLABORATION

Link to WorkDesign article



https://www.slideshare.net/DonTalend1/don-talend-connected-classroom-design-article

Technical building material article

Rice-hull ash is a waste material with strong
potential to improve concrete durability

The best-kept secret
to high-performance concrete?

Highly reactive rice-hull ash provides durability benefits in various environments

But who will take the lead in marketing RHA?

urning rice hulls at 450° F
for four hours produces
an ash that meets require
ments for an ASTM C 618
Class N pozzolan. Advo
cates of using rice-hull ash (called rice
husk ash outside the United States) in
concrete can cite years of lab research
when selling concrete producers on
the pozzolan's durability-enhancing
benefits. Nationwide acceptance of
RHA's benefits may take several ye
but research and a recent field proje
(see related article) indicate that, when
used as a partial cement replacement,
RHA improves concrete durability
While it shares some properties of
other mineral admixtures, the key to
RHA's effectiveness is its particle sur
face. RHA's average particle size is
comparable to that of fly ash, and
RHA'’s silica content and degree of re
activity are comparable to silica fume's.
Silica in pozzolans reacts with port
land cement paste’s weak and easily sol
uble calcium hydroxide to form
stronger-bonding calcium silicate hy
drates. In hardened concrete, more cal
cium silicate hydrates mean less capil
lary porosity and less permeability. This
pozzolanic reaction also reduces the

tect against rebar corro

sion in marine environ

ments or in structures
exposed to deicers,

Chris Crouch, a
Pleasanton, Calif -based
researcher for RMC
Lonestar, which is study
ing RHA use as an ad
mixture at its ready mix
plants and in blended ce
ments, says, “People
wouldn't replace their fly ash silo with
one for rice-hull ash blended cements
But a good fit for RHA would be a pre
cast plant that makes components for
marine structures and needs an admix
ture.”

RHA has proven to control alkali-sili
ca reactivity (ASR). In California, pro
ducers whose aggregates have been dlas
sified as reactive were threatened with
exclusion from bidding for state work
The state's department of transporta
tion, Caltrans, addressed the problem
by drafting a provision mandating cer
tain ASR-reducing practices, including
use of pozzolans. Caltrans has verbally
approved RHA as an ASR reducer and
is looking for a large project in which to
use RHA in the near future.
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rice-hull ash particle’s multilayered, micr

surface, shown here by electron micro
the key 10 RHA's absorptive propertios
RHA'S high silica conl

highly reactive pozzolan that enhances durability

What makes RHA a unique pozzolan

is its multilayered, microporous sur

face (see photo), which differs from fly

ash’s and silica fume’s spherical parti

cles. The surface is thought to reduce
bleeding through absorption (Ref. 2)
when RHA is used in concrete. Despite

producing less bleeding in fresh con
crete, RHA particles’ absorbency re

portedly maintains the workability of

fresh concrete used for flatwork fin
ished in hot, windy conditions. In con
trast, silica fume has a higher water de

Link to article: The Concrete Producer

s the material a
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https://www.slideshare.net/DonTalend1/the-bestkept-secret-to-highperformance-concrete
https://www.slideshare.net/DonTalend1/the-bestkept-secret-to-highperformance-concrete
https://www.slideshare.net/DonTalend1/the-bestkept-secret-to-highperformance-concrete

Technical project profile article

Ready-mixed concrete producer designs special mix
for historic MIN bridge repair and prevents cracking

GGBF slag in concrete helps

hold up some history

Bridge pier work in St. Paul, Minn., reveals the benefit of the material’s
production of a lower heat of hydration

eplacing the nearly 100-year-old
Rw;.msm Street Bridge in St.

Paul, Minn., in the early 1990s
was a project not to be taken lightly.
After all, four structures built there
since 1859 provided a link across the
Mississippi River and aided the city's
growth from a fur-trading center to a

Link to article: The Concrete Producer

cosmopolitan state capital. The fourth
bridge, a steel truss structure, even
made the National Register of Historic
Places, although it had a sufficdency
rating of only 2 on a scale of 100.

So the weight of history, not just a
new bridge, would bear upon piers for
a new cast-in-place concrete segmental

Cemstone Products Co. convinced MaDOT
officials te increase the allewable per-yard
slag content lor pier comcrede on the Wabasha
Stroot Bridge in SL. Paul, Minn. A mix ssing a
70%slaqg replacoment by weight of coment
easily met thormal-gradeont and strength
specifications.



https://www.lowesforpros.com/articles/proper-fluorescent-lamp-disposal_a7001.html
https://www.slideshare.net/DonTalend1/ggbf-slag-in-concrete-helps-hold-up-some-history
https://www.slideshare.net/DonTalend1/ggbf-slag-in-concrete-helps-hold-up-some-history
https://www.slideshare.net/DonTalend1/ggbf-slag-in-concrete-helps-hold-up-some-history
https://www.slideshare.net/DonTalend1/ggbf-slag-in-concrete-helps-hold-up-some-history

Supplemental sidebar article

Onsite reporting showed ‘whys’ behind
statements in educational feature story

A walk in the park proves our point

hanks to its location in
Tthe low Upper Midwest

and its proximity to
Lake Michigan, which helps
cause temperatures to fluc-
tuate wildly, you'd be hard-
pressed to find a harsher
freezelthaw environment for
concrete than Chicago. It's
such a harsh environment
that you'd think precasters
would want to air-entrain all
exterior concrete, even if it
weren't required, just for lia-
bility protection.

However, the condition of
70-year-old downtown con-
crete structures attests to
non-air-entrained concrete’s
durability in non-splash
zones. Leo Schlosberg,
owner and president of
Cary (lll.) Concrete
Products, requested a petro-
graphic analysis of circa
1927 architectural concrete
at Grant Park as his compa-
ny prepared to do some
renovation work there in the
mid-1990s. The analysis
revealed that the non-air-

entrained exposed-aggregate
concrete New York pro-
ducer Benedict Stone
used to cast walkway rail-
ings and entryway
columns has a probable
water-cement ratio of
0.40 and about 760
pounds of cement per
yard.

Last summer, we took
Schlosberg back to Grant
Park to visually examine
several hundred of the
1920s railing balusters and
entryway columns. In the
rare cases where balusters
are deteriorating, the lower
railings invariably reveal
cracks from structural
stresses, most likely due to
settlement. (The park, locat-
ed on what used to be the
bottom of Lake Michigan,
now sits on lake fill.) “Once
stress cracks the concrete,
water gets in and damages
it,” notes Schlosberg. When
we examined the entryway
column panels, any cracking
we found was limited strict-

ly to corners, again proba-
bly due to stresses from
settiement. A couple of
panels had popouts and a
couple of inches of exposed
rebar, but the cover was
less than 1 inch thick in all
cases.

bl

The unblemished surfaces
of both the balusters and the
entryway columns support
the belief that architects
need not automatically spec-
ify air entrainment for exteri-
or precast concrete.

— Don Talend

Leo Schlosberg, Cary Concrete Products: Rare cases of deterioration at
Grant Park did not originate from freeze/thaw damage.

Link to article: The Concrete Producer



http://bit.ly/2tN0y0L
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http://bit.ly/2tN0y0L
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More Work Samples

Slideshare.net/DonTalend1
Linkedin.com/in/dontalend



