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Summary

Senior marketing content writer, Zebra Technologies

e Emails

* landing pages

* Infographics

 Sales enablement collateral

* Industry-specific technology solutions guides

Content and media relations consultant, Don Talend
Communications

* \Web copy, multiple industries and clients

 Sales collateral, Hemisphere GNSS and Modular Mining Systems

* Trade articles written and placed, Topcon Positioning Systems
Marketing manager, Stericycle

* Healthcare communication services sales collateral



Promotional email: supply chain

Zebra Technologies warehouse modernization e-book offer

. ZEBRA

Make your warehouse
future-ready

' Scale operations in six steps

o O

With the global e-commerce market

booming due to the shiftin consumer $.2e8RA

expectations, warehouse operations 6 steps to establishing a
future-ready warehouse

need to be fast and accurate. Our

e-book offers six steps that drive

efficiency and set the groundwork for

your warehouse, ensuring that you're

operating with scalability for the

future.

Discover how these six steps:

Improve efficiency from the front
line

Maximise productivity and
effectiveness

Increase accuracy

Streamline processes




Reseller email: warehouse

Zebra Android devices help warehouses keep up with e-commerce

{h ZEBRA

-

=

’ Modernize with

=~ Zebra Android
devices

Old devices weren't made for
today's e-commerce pace

[Partner Name]
Consumers like the convenience of e-
commerce and expect fast order delivery—often Seize new opporiuntties to
same-day. Outdated Windows®™ devices don't boost your operational
have the processing speed and functionality performance
you need to manage teday's higher order

volumes and delivery expectations. Call Us: +{000). 000

Email us or visit our website

To keep up with the speed and order volume of

e-commerce, you need to equip your front-line

waorkers with modern technology they can learn [inllv B o)
quickly. With their familiar interface and Zebra's

bulit-in warehouse-ready enterprise
functionality. Zebra Android devices streamline . ZEBRA
your operation for the pace of e-commerce in

four areas: REGISTERED RESELLER
« Order-fulfillment speed =
« Fulfillment accuracy

« Worker onboarding speed
« Device uptime

[Partner message Parum eague laborite
aperio in nimus. Idia deria volupta turecto
etus, odia veliquam, estion eaturio quod ea
exceste turem. Nam reratiu sastiis dem.
sincium derrovi tasitasit. si dolorerspe
maiorum]

& 2018 ZIH Corp andior its affisates. Al rights res
tragemarks of ZIH Corp, ragistored in many jun
property of their respective owners.

ed Zebra head are
demarks are tha




Landing page: retail technology

Guide to Zebra Technologies’ inventory management solutions offer

A

ZEBRA

CONTACT US

hen it co g surevyou have
whatshoppers i i ¢. W o buy, loyalty is difficult to attain —
unless you can proy ime.

ctations of today's conne hopper. Transfor ming Inventory
Management will guide you with ways to get started with real-time inventony irsight using real-
time data.

Get the Guide




Infographic: warehouse

Zebra Android devices keep up with e-commerce order volume

76% 83% 89%

increase mcrease rlexecuttves

LR 2
Legacy mobile devices

Not made for the pace of e-commerce

Zebra Android devices

Accelerates e-commerce fulflliment

Downtime

Hamper training efforts

Lengar traning cyties dus o
» sow, unismiiar imevisce and
LUMBbESSOMe navigation costs
vakabke timg

Enhance training efforts

Sksh baneg e wih o
st ferfoce that's alreody
tamilar to workers

. ZEBRA




Web copy: healthcare

Centegra Health System pediatric therapy services

entegra
HealthSystem

% PHYSICIANS | GIVE | CAREERS |

|

OTHER SERVICES

Rchablkaton/physical Terary

Centegra Milestones Therapy Center Pediatric Therapy Services

Special Programs and Capabilities

Natal Follow-Up Clinic

Our outpatient pediatric therapy services are located at Centegra Milestones Therapy Center. Supplemental Services
Our programis designed with a Child Centered atmosphere where kids, through collaboration
.U i = : F 2 : i y i S L_g % S Your Child's Challenges
with our trained therapists and parents, work toward a common goal: your child’s succe Ve

provide care for children from birth through age 21 who are faced with a variety of challenges. New Patients

R . i . . . : " estones Image Gallery
We offer individual therapy sessions with ocaspational, speech and physical therapists as well as = 9 2

a variety of playgroups where you can watch your child both learn and interact in a safe and
stimulating environment. Besides the traditional therapies, we are certified providers for the
earing Program™ and Interactive Metronome®.

HAVE A
Centegra Mil=stones Therapy Center takes pride in not only finding out what your child's QUESTION? "/

developmental needs are, but how they can be best addressed and resolved! We base our
pedagogy on the state-aligned early childhood curriculum. However, we have taken steps
beyond this curriculum and modified its ideas to tailor methodologies to your child's unique Finda Centegra




Web copy: higher education

Wright State University — Upward Brand Interactions

VVRIGI'IT STATE UNIVERSITY CALENDAR DIRECTORIES MAPS PILOT WINGS APPLY —

YEARS

Raj Soin Coﬂege of Business
Master of Business Administration (MBA) Wmvish oo

"« The Degree Program Options Admission LT (onnect

The Degree

Our Unique Value: Quality, Flexibility, and Affordability

Looking to take your career to the next level? A Master of Business

A% : ; . : The Degree
Administration degree from the nationally recognized Wright State

University Raj Soin College of Business offers the advanced education and ‘ ‘ Curriculum
competitive edge to help you stand out in today’s global economy. When MBA Course Descriptions
you consider our MBA program from three perspectives—academic

quality, scheduling flexibility, and affordability—the value of choosing

Wright State becomes evident.
Quality.

If state and national recognition and standards compliance are a measure

of distinction, our programs offer competitive quality.

The Association to Advance Collegiate Schools of Business, the international accrediting body for business and accounting programs,
ranks the Raj Soin College of Business in the top 2 percent of colleges of business in the nation. In fact, our MBA programs have been
accredited by AACSB International since 1974—a claim fewer than one in three business programs in the nation can make. Additionally, the
Raj Soin College of Business is recognized by two highly dependable sources of higher education rankings: the Princeton Review and US

News & World Report for multpile years in a row.




Web copy: packaging industry

Buckeye Diamond Logistics / Upward Brand Interactions

Custom Wood Crates for Export
Overseas Shipping Crates - Protect
your Shipment and Stay in Compliance
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yn
y our
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Sales collateral: healthcare

o:;:o Stericycle’

Communication Solutions

FACT SHEET

POST-DISCHARGE
SERVICES

NCH Heafthcare System, Naples, AL
increased its HCAHPS ratings by up
to 16 percent and markedy reduced
readmissons with patiert fofow-up
calls over 15 mantfs.

POST-DISCHARGE CALLING HAS DIRECTLY CORRELATED
TO HIGHER PATIENT SATISFACTION SCORES AND CAN
REINFORCE POSITIVE PATIENT EXPERIENCES

"o © Calling Makes a Difference

' i'\ 5‘“““’"“ . By oadxtag intectve care such 35 pest-dscharge
am seadmitted witsn Weap : iy oganzatos ackened s F 4 redxtin
nheart falsr radmssoa ates
Tq’ 3 seatriion Dagmus '
eiaha 133% P Fatieats who receive 3 pustdischarge call ask fhair

an atie Q04 pemte

. Tacse who don't receive calls rask their care i fie
sk
~ perzeatie

o hnaddton hosptassaw s 4-3%:1»& n
patiest 2 tisfaction.

v 027 d medutes dscpances wer
dscovered 7 Ko condected ether 3 past dscharge
folowap ol o home wait.

For Stericycle

Identified services with
promotion opportunities, with
input from marketing & sales
teams

Wrote copy
Obtained copy approval

Finalized print and digital
deliverables with design agency

Informed leadership of available
deliverables, provided print and
digital versions

Link to brochure



https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/DonTalend1/don-talend-healthcare-postdischarge-services-sales-collateral

Sales collateral: geospatial technology
Hemisphere GNSS
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OEM Machlne Contrd & Guldance Systems
e { el

Irtrac

Ruggedized Havdware
Buiki




Sales collateral: precision farming
Hemisphere GNSS

)Hemisphere“

OEM Precision Agriculture Control & Guidance System
C C ] =elb Iy

O Landmtons

Ruggedized Hardware
y slsion 2




Sales collateral: wireless networks
Modular Mining Systems

masterlinlK ENTERPRISE  Wireless Network

P

erformance

h_!",' s

Using information
nage operatior odz 3 enge e 1979 g you get unbeatable
anging mining environment: & . » epend communications, enterpris
four thir ) data security, field-proven mine
Maximum network capacity management solutions, and integrated
network m:
Seamless worksite mobility applicatio

High network availability network inf
end-to-end
Enterprise security Jards
it on a constant flow of
information to make critical
af productivity,
profitability and operator safety. The
mulliple World-class systems integration expertise.
data: 1 Field-proven technologies.
nd dynamic environment
al to maintaining the Nir Unrivaled end-to-end solutions

of communication.

Link to brochure



https://www.slideshare.net/DonTalend1/capacity-and-availability-for-maximum-performance

Sales collateral: equipment guidance
Modular Mining Systems

FVFRY
BTJ JKET

ounts

2 mnopuLnn

Link to brochure



https://www.slideshare.net/DonTalend1/don-talend-mining-shovel-guidance-system-flyer

Sales collateral: answering service

o0 :
®e® Stericycle
00

Maintain castomer service

Connect with us today to learn more and sign up

for a communication plan customized for you!




End user sales enablement: warehouse

Benefits of modernizing with Zebra Android technology

It’s No Longer Business as Usual for Warehouses
Outdated Windows technology was not designed to respond to the needs of today’s on-demand economy.

- E-commerce is generating higher overall order volume — and more item-level orders.'
The convenience of online browsing and shopping has raised consumers' expectations
of fulfillment speed.?

- Warehouses in many parts of the world face labor shortages that have become more
critical given the impact of e-commerce.

Windows® mobile technology was developed long before e-commerce existed and it's
not able to respond to evolving market demands. To better compete for customers and
talent, you need to modernize your warehouse with Zebra Android devices

4 Reasons to Modernize your Warehouse with Zebra Android Devices

Pick Up the Pace

Faster data entry and scanning
means you can optimize
workflows for the efficiency

that an on-demand economy
requires. Your workers can enter
data 40% faster,” thanks to the
intuitive Androld touch-screen
user interface. Another efficiency
booster is SimulScan, which
captures multiple barcodes with
a single scan

Ensure Accurate
Order Fulfillment

Zebra Androld mobile devices
are designed for speed and
precision, reliably capturing data
from both 1D and 2D barcodes
- even dirty or damaged ones.
Devices that combine scanning
efficiency with touch-screen
accuracy and ease of use enable
your workers to validate data in
real time and instantly locate the
right items to fill orders,

Continuous Uptime

Zebra offers hardware and
software that keep your front-line

workers productive, Fast charging,

and hot-swap battery capability
minimize device downtime,

Plus, the combination of
PowerPrecisiont battery analytics
and Device Diagnostics software
prevent downtime by indicating
when batteries need recharging
or replacing, enabling on the spot
troubleshooting and eliminating
unnecessary device repairs.

Faster Onboarding

Your mobile devices impact
workers' productivity and
efficiency. Zebra Android devices
have an intuitive touch-screen
Interface and light-weight,
ergonomic design for all-day ease
of use- providing a better overall
user experience, Modernizing
helps cut training time for both
permanent and temporary
workers, making the job easier
and empowering them with the
confidence to add real value.

Contact us today and learn about the best ways to modernize your warehouse.

EMEA Headquarters
2ebra.com/locations
contact emeatrzebra.com

Latin America Headquarters
+1847 955 2283
la.contactmedizebra.com

NA and Corporate Headquarters Asia-Pacific Headquarters
+1800 423 0442 +65 6858 0722
Inquirydgrzebra.com contactapaczebra.com

1. Warehausing 2020 V

2018 ZIH Corp and/or its affiliates. All rights reserved. ZEBRA and the stylized Zebra head are trademarks of ZIH Corp,

Q\“‘. ZEBRA registered in many jurisdictions worldwide. All other trademarks are the property of their respective owners. Nog!

itional push-bution devices




Reseller sales enablement: warehouse

Benefits of reselling Zebra Android devices

Strengthen your Android™ approach and capitalize on sales Q l I‘
As soon as 2020, Microsoft ends its support for Windows™ operating systems, impacting roughly \
2.55 million Zebra devices. Despite this fact, w house customers have been slow in shifting

to modern mobile computers

Take Advantage
of a Huge Revenue
Opportunity

Replacing the current install base
of outdated Windows' devices with
Zebra Android™ technology offers
significant revenue potential

Number of

1.275 M $1.02B

$8sooMm

300K $24a0M

NALA- North America, Latin America
EMEA- Europe. Middle East, Africa
APAC- Asia-Pacif

Strengthen your approach for Android™ and

Open Up Additional
Revenue Streams

Selling Android™ devices
opens up ongoing revenue
opportunities, from accessories
to service contracts

and software

Zebra OneCare adds
additional value to your
sale, from technical support
to Essential and Select
Services

Mobility DNA has several
software tools, productivity
applications and security
services to resell, including:
SimulScan
Workforce Connect
Enterprise Browser
LifeGuard™ for Android

Zebra Simplifies
Migration to Android™
Devices and Apps

With All Touch Terminal
Emulation powered by Ivanti,
you can migrate existing teinet
and web apps to Android™ at
a pace you control

Alternatively, you could resell
our application migration
services and let Zebra transform
or rewrite your customer’s
legacy mobile apps entirely

italize on nearly $2 billion in potential global sale:

A Strong Partner
Will Back your
Transition Support

Backed by Zebra's portfolio
and Android™ development
expertise, you have the
resources you need to serve
as a true technology partner
and guide customers through
warehouse modermization

Broadest portfolio of Android™
form factors for the warehouse

Leader in rugged
Android™ shipments
with 64% market share

Strategic partnership
with Google includes joint
development and collaboration

ZEBRA

Reseller Resources
on Partner Gateway

Sales Enablement

Partner playbook

Marketing and Selling

mary document

Newsletter copy

Other resources




Solutions guide: retailing

Retailers benefit from data capture and automatic identification
solutions that enable better customer service

SOLUTION GUIDE

Better In-Store Shopping
With Enterprise Solutions
ENHANCE CUSTOMER SERVICE AND

N

Link to guide



https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/DonTalend1/better-instore-shopping-with-enterprise-solutions

Solutions guide: grocery retailing

Data capture and automatic identification solutions boost
operational efficiency throughout a grocery store

Provndmg Better Groclery

Shoppmg Experlences

NECTIVITY PRODUCES
OPERATIONAL EXCELLENCE

Link to guide



https://www.lowesforpros.com/articles/construction-trade-forecast-remodeling_a7102.html
https://www.slideshare.net/DonTalend1/providing-better-grocery-shopping-experiences

Trade article: cloud computing

Topcon’s Magnet solution enables survey companies to collaborate

Link to American Surveyor article



https://www.slideshare.net/DonTalend1/don-talend-surveyor-cloud-computing-article

More work samples

Slideshare.net/DonTalend1
Linkedin.com/in/dontalend



